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1. consumer profiling 3. Intercom software
2. Dirichlet distributions
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1 Slack 4 Mobile App
2 Messenger 5 Smart Home Assistants
3 Apple Watch 6 Domino’s Pizza Bots
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1. Chat Marketing 2. overlapping communities
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1. Predictive analytics in Al 5. sales qualified lead
2. Unilever 6. lead scoring funnel
3. predictive modeling 7. awareness stage

4. sales readiness
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1. consideration stage 3. testimonials
2. decision-making stage
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